
Together we speak louder 
Getting people involved in shaping local NHS and care Services 

West Sussex 



Thank you for inviting us 

today 



Health is big news 

Pick up a paper or switch on the news and there’s 

bound to be an NHS or health related story 



We can usually tell others about positive experiences of 

seeing a doctor or going to hospital. 

 

We hear people describe doctors, nurses, paramedics etc 

as heroes – for many they are life-savers. 

 

But there isn’t one NHS …. it’s a complex web of 

organisations …. which often makes it hard for people to 

work out which is the right place to go to when we need 

care or who’ll be providing this care. 

 

What we know is that health and care services don’t 

always work as well as they could do, that they are 

under unprecedented pressure and over spending. 



So what is Healthwatch ….. 

and where do we fit into the 

health and care picture? 



We’re your local watchdog for health and 

social care services across West Sussex. 

 

We’re here to make sure you have a say in 

important decisions and to find out where care 

is working well and where it could be improved.  

 

We record what you tell us and share this 

anonymously with the people who make 

decisions about our health and social care 

services. 

 

Together we speak louder 
  

 

 

 

 



 

 

We’re completely independent 

of local councils and the NHS and 

value everyone’s experiences. 
 

 

 

 

 



Engaging local people 

We go into local communities through Listening and Network 

Tours and routinely visit hospitals. 

 

This enables us to collect  

a wider range and depth  

of views and experiences  

across the county.  

 

This means our insight is  

not unduly influenced by  

a particular perspective  

or demographic. 

 

We also attend local events/groups – such as this one. 
 

 

 

 



We collect and look at what people  

tell us. 

We create simple, easy to read  

reports to share this insight.  

Sometimes we create videos or other  

resources to make sure peoples’  

voices are heard. 

We follow up on recommendations we have made. 

We regular talk to those who plan, buy, monitor and 

provide services to influence and challenge what is 

happening locally, in a constructive way. 

How do we share what people  

tell us? 



We picked up, from speaking to a Crawley support group for 

parents of children with Autism, that there were some frustrating 

issues with local GP services.  

We were able to gather a lot of useful information and took this 

to one of the local practices. 

We have since worked with parents and the GP practice to 

understand what needs to change and to make this change 

happen. 

 

 

 

Here are some example of how we are 

making a difference 

 

Parents are now saying what a difference these changes are starting 

to make. They tell us its now much easier for them and their children 

to see the doctors and they are getting more out of the consultation! 

 



We’re working with the Mental Health Alliance in West Sussex, 

which are made up of NHS and third sector organisations, who 

provide local mental health support services. 

We employ six people with lived experience, who have an equal 

status on the alliance steering groups, this enables them to; 

 

 

 

 

 

 

• influence the decisions being made 

• influence the way the organisations are working 

• create solutions that are right for people, by sharing information to 

and from their networks 



Significant changes are coming and 

discussions around those changes 

have started 

 

Let’s make sure these changes are 

right for local people 
 

 



How to be involved 

Please contact us at helpdesk@healthwatchwestsussex.co.uk  

or call 

0300 012 0122 
 

For more information about our work and how this makes a 

difference visit our website or follow us on social media 

 

www.healthwatchwestsussex.co.uk 

 
       @Healthwatchwestsussex         @Healthwatchws 

 

mailto:helpdesk@healthwatchwestsussex.co.uk
http://www.healthwatchwestsussex.co.uk/

